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Overview
This chapter will cover. ..
=  [About ERMAWir] Page B] = [Starting ERMAWin | Page ]
» [nstalling ERMAWin | Page ] = [Exiting ERMAWin | Page ]
= Helpful Hints and Edit Functions Page f] | | []

About ERMAWin
Event Record Monitoring and Analysis Software

TRANSACTION REPORTS

ERMAWIn gives you the power to analyze
transactions from your Infinity or Multi-Link telephone
entry systems. By providing a wide variety of formats
and choices, data can be arranged to track system
operation according to your needs.

REAL TIME EVENT MONITORING

Use ERMAWIin to monitor the activities of your
telephone entry systems in real time. You can even
monitor multiple units simultaneously.

SET ALARM PROFILES

ERMAW:in allows you to create customized alarm
profiles. You can send messages explaining who to
call or what to do in case of an alarm.

CORRECT INVALID TIMESTAMPS

ERMAWIn gives you the capability to correct invalid
timestamps, should one of the units mark
transactions with an invalid date or time.

DATABASE MAINTENANCE

ERMAWin can perform database housekeeping
chores like saving transactions in archive files and
purging old records, so your databases don’t
become too large and unwieldy. You can also export
files to different applications, such as spreadsheets.

CONVENIENCE OF WINDOWS™

ERMAWin gives you all the convenience of
Windows, including Toolbar, Taskbar, function tabs
and drop-down menus that allow instant access to all
ERMAWin features.

ICONS AND HIGHLIGHTS

ERMAWin’s eye-catching icons and highlighting
help you to sort through and analyze transactions with
ease. You no longer have to look for data differences
— ERMAWin icons and highlighting make the
information jump off the screen at you.

The procedures in this manual assume that . . .

= You have basic computer knowledge. If not, please review your computer manuals before

continuing.

=  You have already reviewed the manuals for your telephone entry system (Infinity or Multi-
Link). If not, please review the appropriate manual(s) before continuing.
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Installing ERMAWin

For installation information, please refer to the SPSWin Installation Instructions.

Helpful Hints and Edit Functions

HELP
ERMAW:in has four “help” aids:

= Tool Tips are brief identifying statements
describing most buttons and many screen
features - activated when the cursor is
positioned on top of a button or icon.

= Status bar help is located at the bottom of the
Main Screen and is activated by mouse
movement.

ICONS

The ERMAWIin Main Window displays six icons which
can be used quickly to access the main functions of
ERMAWin.

= Click once on any icon to start its function.

= Move the cursor over an icon. At the bottom of
the window, you will see a short explanation of
the icon’s function (Status Bar Help).

KEYBOARD SHORTCUTS

= Many menus and buttons have an underlined
letter. To access a menu or button from the
keyboard, simultaneously press the [ALT] key
and the underlined letter key.

= To move the highlight within a screen, use the
[TAB] key.

CORRECTING DATA INPUT

= Online Help is an online version of this
manual provided for reference.

= Help buttons are available in most of the
dialog boxes by pressing F1 or from Help
menu.

Ef ERMA = [O] =]
Transactions Databaze Heportz Tools Help
= vy T =
Tranzaction Detal  Tranzaction Summary  Transaction History Trangaction Type
Fepart Fieport Fieport Histary Feport
E
— =
Tranzaction Timestamp Edit
tanitaring Lltility

Identify and edit Transaction Timestamps | |

Figure 1: ERMAWin Main Window

= Most options within menus have an underlined
letter in their name. To access an option on a
menu from the keyboard, press the key for the
underlined letter.

To correct a mistake while keying in data, do one of the following:

= Select and Delete: Highlight the incorrect
data with the mouse by placing the I-beam
over the beginning of the data that is to be
deleted. Press and hold the left mouse button.
While still pressing and holding the mouse
button, drag the I-beam over the data. The
data becomes highlighted. When all the data
is highlighted, press the [DELETE] key. All
highlighted data is deleted.

= Backspace: Place the cursor to the right of
the word(s) or data that is incorrect. Press the
[BACKSPACE] key until the data is deleted.

Delete: Place the cursor to the left of the
incorrect data and press the [DELETE] key.
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EDIT FUNCTIONS

Select and/or edit the various functions in the following ways:

Round Buttons: Round buttons (also called
radio buttons) which are highlighted (filled in)
indicate that the corresponding option is
currently selected. To select a different
option, click on the corresponding round
button. That button becomes highlighted.
Usually, you may only select one of these
buttons at a time.

Text Entry Boxes: Blank text entry boxes
indicate that no value has been set for the
corresponding option. To enter a value, place
the mouse I-beam in the box and key in the
desired value. To edit a text entry box with a
value displaying, drag the mouse I-beam over
the value. The value becomes highlighted.
Enter the desired value. The new value
replaces the previously displayed value.

Starting ERMAWin

= = = Qverview

Check Boxes: Check boxes are used to
select one or more items in a category. When
they have a check (v') in them, the
corresponding option is currently selected. To
select a different or additional option, click on
the corresponding check box. That box will
display a check (v'). To deselect an item, click
on the box. The check (v') will disappear.

= Apply: After completing screen entries, click
the Apply button to save the work you have
done. The window will remain open so you
can continue working.

= Done: After completing the screen entries,
click the Done button or the OK button (if
available) to return to the Main Screen.

m  Cancel: Selecting Cancel will close a window
without making any changes.

Click on _liim'i"t . ¢

From the fly-up START menu, select
PROGRAMS >> Sentex Applications >>
ERMAW:in.

= Sentex Applications is the default name of
the program group and will appear unless the
user has changed the program group name.

= To create a shortcut to ERMAWin, drag the
ERMAWin icon onto the desktop (see
Windows User Guide for details).

Exiting ERMAWin

From the Main Window:

1.

From the toolbar, select Transactions.

. Ready to Purge Tranzactions

From the drop-down menu, select Exit.

2
3. Select Yes at the confirmation dialog box.
4

When you exit ERMAWin, the program checks
to see if any transactions need to be purged.
If so, the Ready to Purge Transactions dialog
box will be displayed. This box appears only
when there are transactions to be purged, so

you probably won't see it the first few times
you exit ERMAWin.

5. From here, you may archive and purge old
transactions. Purge transactions you no
longer need to see. For more information
about archiving and purging records, see

Purging a Unit’s Transactions on page 23.

6. Select Yes to purge or archive, and exit
ERMAW:in. Select No to exit ERMAWin
without purging or archiving.

Your Tranzaction records will be deleted from your Yes
Tranzactions Database uzing the criteria below.
Do you want to continue?

Ho
Delete transactions that exceed the following: Hel
Tranzaction e |
o b |1D Day(s]
Tranzaction
Count:

¥ Perform Archive with Purge

—Archive Properties
Archive Directon:

|E:'\F’F!DGHA”1 SSPSWIMAT 0201 TR _I
Field D elimiter:

l—_lvl_{

Archive Optiohs

* Create a new file
¢~ HpPend to existng
file:

Figure 2: Ready to Purge Transactions Screen
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Transaction Reports: Analyzing Your System

This chapter will cover. ..

m  Getting Access to Transactions Page 6 = Transaction Detail Report

= Types of Reports and Analyses: Page 6 = Transaction Summary Report
An Overview

= Printing a Report Page 7 = Transaction History Report

= Report Using Selected Data Only Page 8 =  Transaction Type History Report

Getting Access to Transactions

There are two ways to get access to the unit transactions: real-time event monitoring and retrieving the

transactions from the unit(s) through SPSWin.

= For real-time event monitoring, see Real-Time Event Monitoring on page 14.

= To use SPSWin to retrieve the transactions, see the SPSWin User’s Guide, Downloading

Transactions, under Viewing and Printing Transactions.

Types of Reports and Analyses: An Overview

Page 10
Page 11

Page 12
Page 13

ERMAW:in provides you with four different types of reports. Each report includes the following information in the

header:
= Unit Name and Description
= Unit Type — Infinity or Multi-Link
= Multi-Link Chain Information — if applicable

= Number of Transactions for the Unit

L;,:

Transaction Detail Report provides you with a list of the transactions that took place at the unit
or units you choose. The transactions are printed in date and time order. This is a powerful tool
for checking security because it lists results of events. For example, you may see a pattern of

alarm conditions if someone is leaving a particular door open when it should be closed; or you

can check to insure time zones and schedules are operating correctly.

\_‘:75

Transaction Summary Report provides you with three pie graphs illustrating the transactions
that have taken place at a unit. The first graph shows the percentage of Transactions by Date;
you can see what days are busiest and adjust your schedules accordingly. The Transactions by

Source graph shows which keypads, doors, etc. are busiest; you can use this information to
evaluate where you may wish to place lights or closed circuit TV cameras in the future. The last

graph, Transactions by Result, illustrates the results of each transaction.

days of week for each unit. Use this information to adjust your schedules.

) L

transactions by source and result

Transaction History Report provides you with bar graphs illustrating the number of
transactions that took place on each date. This can help you evaluate the busiest times and

Transaction Type Histoyy Repor@ovides you with bar graphs illustrating the number of
that took place each date. The report includes a table of the
dates and the source-result count for each transaction. You can use this report to evaluate what

is happening at each of your doors, keypads, etc. Use it to adjust your schedules, times zones,

and general security.
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To ACCESS REPORTS
In the Main Window, click the icon for report of your choice OR

1. From the menu bar, select Reports.

From the drop-down menu, select the report
of your choice (Figure 3).

appear (Figyre
Window, you Ean

[ Structure your report in the way|that will b

nsaction Reports: Analyzing Your System

HE ERMA o]

=
Transaction Type
History Report

Transactian Detail ieport .

Transactions  Diatabase | Fieporls Took Help
Transaction Summary Report
Transaction Histary Report .

j Transaction Iype History Report

Transaction Detail  Transaction Summary 1 ransaction History
eport Report Report

=T []
I ]
[ \ |
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e
it |

SUIT your needs.
[ | O

Create Report - Transacticn Detail Report

Figure

For Multiple Item Selection

B: Main Window, Reports Prop-Down Merju ]

| [

Prezz and hold the CTRL key while clicking on list items to select items individually. Ta
zelect a group of items, click on first item, press and hold SHIFT key, and click on last item.

4

— Units —Relaps — Sources —Results
[ AllUnits I~ AlRelays I~ &l Sources ¥ Al Results
C Un ack Doo Auto Lac
Calabasas
Calabasasz i
Calabazas Units #5: Uit #5 Relay 2 Cucle Strike
Copy of Calabazas Unitz #1: Unit = Eromrea
Copy of Calabasas Units #2: Unit #x] Felay 4 Do_or Forced
™ Only dizplay uits with tranz actione Exit Request =
—Date/Time Ranges Date Time — Code Settings
i ~| |4000
equals ‘ T : & M ‘ IIS not greater than or equal toJ I
after —— ' PM = | Exclide Blank Eodes
starting from ]
before =
Lp hrough ‘ I‘I 0/1/03 —— (:- ';m ‘ — Mame Settings
¥ Preview report befare printing Ibegins with j IB
0K I Reset | Cancel | Help | = Exclude Blank Hames

Figure 4: Create Report Window

Printing a Report

All reports have a default print layout (e.g., portrait or landscape). Please note that changing report layouts from
landscape to portrait (when landscape is the default setting of a particular report) may truncate areas of the

report.

1. Specify the unit, units or all units.

9. To reset your selection to the defaults, click
the Reset button. To return to the Main

2. Specify the relay, relays, or all relays. Window without printing, click the Cancel
3. Specify the source, sources or all sources. button.
4. Specify the result, results or all results. 10. Click the OK button. The report will be
. displayed or printed. Click the Cancel button
5 Qhoose all datgs/tlmes, arange of dates and to return to the Main Window without printing
times, or a particular date/time. or displaying the report
6. Chose all access/directory codes, a range of 11. When previewing a report:
codes, or a particular code. You may exclude | '
blank codes. m  (Click the Printer Setup icon & to change
7. Choose all Names, a range of names, or a the printer’s default settings (e.g., paper
particular name. You may exclude blank orientation).
names. =)
8. If you wish to display the report on screen, "  Click the Print icon to print the report.
make sure there is a check (v) in the box next
to Preview report before printing. If you
wish to print the report, click in the box; the
checkmark will disappear.
Page 7 of 33
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Report Using Selected Data Only

Transaction Reports: Analyzing Your System

You may filter the transactions you wish to see on your reports using the following options (see Figure 4). You
may print the same types of reports, filtered many different ways, from the same set of transactions. ERMAWin

will not purge transactions until you are ready.
= Units: select or'l'E'n'r_ﬁl—:L, veral units, or all
units.

u elays: select one relay, several relays, or
all relays.

= Sources: select one source (such as a
keypad, or door), several sources, or all
sources.

= Results: select one result (such as access
denied, or alarm condition), several results,
or all results.
STEP 1: SPECIFY THE UNITS TO USE

= To choose all units, make sure there is a

check (v) in the box next to All Units. If you

choose one or more units, but not all, the
checkmark will disappear.

= To select one unit, click on the unit in the

list. Use the up and down arrows on the right
side of the Units box to scroll through the list

of units.

Other methods of filtering transactions include:

Date/Time Ranges: print transactions for a
specific date, range of dates, or exclude a date
or range of dates.

Code Settings: print transactions initiated by a
certain access/directory code, a range of codes,
or exclude a code or range of codes.

Name Settings: print transactions initiated by a
particular person by specifying a name, a set of
names, or exclude a name or set of names.

STEP 2: SPECIFY THE RELAYS AND/OR SOURCES TO USE

If you have defined names for

relays in SPSWin (e.g., Front Door,  ynit A Front Door
Back Door, etc.), they will appear .

rather than the regular relay Unft 2 HE IR
number. The relay and source will ~ UnitB  Relay 1
both appear on the report in the UnitB Relay 2

example (see right):

= To choose all relays and/or sources,
make sure there is a check (v) in the
box(es) next to All Relays and/or All
Sources.

= To select one relay/source, click on the

relay/source in the list. Use the up and down

arrows on the right side of the
Relays/Sources box to scroll through the
list.

STEP 3: SPECIFY THE RESULTS TO USE

= To choose all Results, make sure there is

a check (v) in the box next to All Results. If

you choose one or more results, but not all,
the checkmark will disappear.

®  To select one result, click on the result in

the list. Use the up and down arrows on the

right side of the Results box to scroll
through the list of results.

Page 8 of 33

To select several contiguous units from the
list, hold down the SHIFT key, move the pointer
over the first unit, and press and hold the left
mouse key. Pull down until all the units you
want to select are highlighted.

To select several units, hold down the CTRL
key and click on the units you wish to see.

m Relay Name m Appears in Reportas . ..

CARD READER CARD READER, Front Door

DOOR AJAR DOOR AJAR, Back Door
CARD READER CARD READER 1
DOOR AJAR DOOR AJAR 2

To select several contiguous relays/sources
from the list, hold down the SHIFT key, move the
pointer over the first unit, and press and hold the
left mouse key. Pull down until all the
relays/sources you want to select are
highlighted.

To select several relays/sources, hold down
the CTRL key and click on the relays/sources
you wish to see.

To select several contiguous results from the
list, hold down the SHIFT key, move the pointer
over the first unit, and press and hold the left
mouse key. Pull down until all the results you
want to select are highlighted.

To select several results, hold down the CTRL
key and click on the results you wish to see.
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STEP 4: SELECT A DATE OR RANGE OF DATES
You may select a date or range of dates. For example, you may wish to see the transactions that occurred over
a three-day weekend, such as Labor Day. You may enter the Time you wish the report to begin {12:00 afh,

Midnight, to see all events on the date(s) you chose).

To see transactions for one date, select
equals in the Date/Time Ranges box. In the
Date box, enter the date. Enter a time only if
you want to see transactions that happened at
that specific time.

To exclude one date, select not equal to in
the Date/Time Ranges box. In the Date box,
enter the date. Enter a time only if you want to
exclude transactions that happened at that
specific time.

To choose all dates after a particular date,
select after in the Date/Time Ranges box. In
the Date box, enter the date; you may enter a
time.

To choose all dates starting from a particular
date, select starting from in the Date/Time
Ranges box. In the Date box, enter the date;
you may enter a time.

Transaction Reports: Analyzing Your System

To choose all dates prior to a specific date,
select before in the Date/Time Ranges box. In
the Date box, enter the date; you may enter a
time.

To choose all dates starting up to and
including a specific date, select up through in
the Date/Time Ranges box. In the Date box,
enter the date; you may enter a time.

To choose transactions between two specific
dates, select is between in the Date/Time
Ranges box. In the top Date box, enter the
date on which to begin the report; you may
enter a time. In the bottom Date box, enter the
date on which to end; you may enter a time.

STEP 5: SELECT AN ACCESS/DIRECTORY CODE OR RANGE OF CODES
You may select a particular access/directory code or range of codes.

To see transactions for one access/directory
code, select is equal to in the Code Settings
box. In the Code box, enter the
access/directory code.

To exclude one access/directory code, select
is not equal to in the Code Settings box. In

the Code box, enter the access/directory code.

You may not want to see events that have no
codes. Click in the box next to Exclude blank
Codes. A checkmark (v') will appear.

To choose all access/directory codes greater
than a particular access/directory code, select
is greater than or is not less than or equal
to in the Code Settings access/directory code.
In the Code box, enter the access/directory
code.

To choose all access/directory codes starting
from a particular access/directory code, select
is greater than or equal to in the Code
Settings. In the Code box, enter the
access/directory code.

Page 9 of 33

To choose all codes lower than a specific
access/directory code, select is less than or
is not greater than or equal to in the Code
Settings box. In the Code box, enter the
access/directory code.

To choose all access/directory codes starting
up to and including a specific access/directory
code, select is less than or equal to or is not
greater than in the Code Settings box. In the
Code box, enter the access/directory code.

To choose transactions between two specific
access/directory code, select is between in
the Code Settings box. In the top Code box,
enter the access/directory code you wish the
report to begin. In the bottom Code box, enter
the access/directory code to end the report.

To exclude transactions between two specific
access/directory code, select is not between
in the Code Settings box. In the top Code box,
enter the access/directory code you wish the
report to begin excluding. In the bottom Code
box, enter the access/directory code to end
the report excluding.
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STEP 6: SELECT A NAME OR RANGE OF NAMES
You may select a particular name or range of names. For example, if you wish to see the transactions for a
particular family, you may wish to see events initiated by everyone with the last name Smith.

To see transactions for one name, select is
equal to in the Name Settings box. In the
Name box, enter the name.

To exclude one name, select is not equal to
in the Name Settings box. In the Name box,
enter the name. You may not want to see
events that have no names. Click in the box
next to Exclude blank Names. A checkmark
(v) will appear.

To choose names starting with a letter or set
of letters, select begins with in the Name
Settings access/directory code. In the Name
box, enter the name.

To exclude names starting with a particular
letter or set of letters, select does not begin
with in the Name Settings. In the Name box,
enter the name.

Transaction Detail Report

The Transaction Detail Report provides you with a list of the transactions which took place at the unit(s) of your
choice. The transactions are listed in date and time order, beginning with the oldest transaction. Information
provided includes:

Timestamp: Date and Time the transaction
took place.

Unit Number: Displays the unit's number
within a multi-link chain (used only in a multi-
link configuration).

Source: What initiated the event such as a
scheduled activation, telephone entry, or
alarm condition.

To choose names ending with a letter or set of
letters, select ends with in the Name Settings
box. In the Name box, enter the name.

To exclude names starting with a letter or set
of letters, select does not end with in the
Name Settings box. In the Name box, enter
the letter(s).

To choose names that contain a letter or set of
letters, select contains in the Name Settings
box. In the top Name box, enter the letter(s).

To exclude names that contain a letter or set
of letters, select does not contain in the
Name Settings box. In the top Name box,
enter the letter(s).

Code: The access/directory code used.

Name: The name associated with the
access/directory code.

Result: What action the system took such as
access granted or denied (and the reason).

SENTEX

Transactions Report

Unit Nam e: Theusand Qaks Apts.

January 25, 2002

Unit Name ¢
Description

Thousand Oaks Apt Infinity

Date Timestamp  Saurce Code
1726802 315:00PM CYCLEDOOR - BACK DOOR

1z 34500PM  CYCLE DOOR - FRONT DOOR

1025802 F 11 DOPM
172502 253 00PM
1725807 241 DOPM
1z 2:41 00PM
1726802 2:41 DOPM
1z 2:40.00P0
1025802 Z:40D0PM
172502 240 00PM
1725807 240 DOPM
1z 236000
1726802 2:35:DOPM
1z 234000
1025802 Q050044
172402 2090040
102307 .36 0044
1z 2310080
172302 9:21 00544
[E=r 2:19.0080
102302 Q1F 00
172202 429.00PM
102207 425 DOPM

MODEM
MODEM

KEVPAD - FRONT DOOR 3600
KEVPAD - FRONT DOOR 4460
KEVPAD - FRONT DOOR 1228
KEVPAD - FRONT DOOR ad60
KEVPAD - FRONT DOOR ELTT)
KEVPAD - FRONT DOOR 1225
HANDHELD

KEVPAD - FRONT DOOR 0000
KEVPAD - FRONT DOOR 16865
STSTEM RESET

STSTEM RESET

SYSTEM RESET

CARD READER - BACK DODR 0486
CARD READER - BACK DOOR 50469
CARD READER - BACK DODR 50464
CARD READER - BACK DOOR 50740
STSTEM RESET

CARD READER - BACK DOOR 62665
CARD READER - BACK DODR 4DEHT

Name
MANAGER
MANAGER

WP ILL b
WAVNE
VIKKI
WAVNE
W ILL AR
VIKKL

TOMM ¥

Result
GRANTED

GRANTED

EEPROM CHANGE
MEMORY COPY
GRANTED

DEHIED TIME ZONE
DENIED TIME ZONE
DENIED TIME ZONE
GRANTED

DENIED TIME ZONE
EEPROM CHANGE
DENIED INVALID CODE
GRANTED

DENIED INVALID CARD
DENIED INVALID CARD
DENIED INVALID CARD
DENIED INVALID CARD

DENIED INVALID CARD
DENIED INVALID CARD

Pags1 of 23

Figure 5: Transactions Report
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Transaction Summary Report

The Transaction Summary Report provides you with three pie graphs illustrating the transactions that have
taken place at a unit. The report includes the following information:

= Transactions by Date: a pie graph showing the percentage of events occurring each date within the
time period of the report, along with the Daily Transaction Count (the number of transactions that
occurred on each date).

= Transactions by Source: a pie graph showing the percentage of events occurring at each source
along with a Transaction Source Count (the number of transactions that occurred at each source).

= Transactions by Result: a pie graph showing the percentage of each result (Figure 7) along with a
Transaction Result Count (the number of each type of transaction result that occurred).

== Transaction Summary Report January 25, 2002
SENTEX

Unit Name: Theusand Oaks Apts.

Unit Hame / Unit Type
Description

Thousand Oaks Apt  Infinity f Transactions for Thousand Oaks Apts.: 517

Transactions hy Date . ;
O IThy)  d% Dal\: Transaction Count
K = muziEg a2k AH00Z (Tha ) z
1 Ddzien) a2k AR (Fri) 1
5 DNSET 16 111402 [ Mon ) 1
: O ek fWed) a2k 11502 [Tue] 5
. BT a2 B2 [Wed) 1
% DumeEg  am AT (Thu ) 1
3 DKz en)  Sith, A8 (Fri] 1
KT Gk 121482 [ Mon ) 26
O Wed] 14 /2202 [ Tus) 3
W Thy a2 172302 (Wed) 5
O2S@FG 2% 172402 (Thu) 1
otk T 126002 (Fri] 15
1/7/02 [Mon) 156
1B/ (Tue] 168
/8002 (Wed ) 34

Figure 6: Transaction Summary Report (Page 1)

SEN TEX, Transaction Summary Report January 25, 2002

Unit Name: Thousand Daks Apts.

Transactions by Source Transaction Source Count

EACK DOOR CARD READER 430

2 BACK DOOR CYCLE DOOR 1
! FRONT DOOR CYCLE DOOR 1
: Enprmmammpe o FRONT DOOR KEYPAD 8
1 Ei&“ﬂ?ﬁ“mw éiz HANDHELD 1

B MoeEr s MODEM z
B V5T neser S SYSTEM RESET 1
e a
=il
Transactions by Result Transaction Result Count
DENIED INVALID CARD 430

w DENIED INVALID CODE 1
s DENIED TIME ZONE 4
z =DE\IEBIWAUDC&W adgre, EEFROM CHANGE z
- peumiwaurcone oz | GRANTED 5
! ﬁ??u‘-’%}‘é‘faﬁ}“ i3 | memory copy 1

BituoR cort afz J Net Specified 1
0 irspreinca Sre
et oo
=il
Page2cf2

Figure 7: Transaction Summary Report (Page 2)
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Transaction History Report

The Transaction History Report provides you with bar graphs illustrating the number of transactions that took
place each date. The report includes the following information:

= Bar Graph: showing the number of events occurring each date. The date is shown on the x-axis; the
number of transactions is shown on the y-axis.

= Transaction Count by Day: The number of transactions that took place on each date.

2 T tion History Report ) o2
=
SENTEX "ecentisen et spey
Unit Hame: Thousand Oaks Apts.
Urit Marne ! Urit Typ=
Dezcription
Thousand Oaks Apt Infinity
er of Tran=action=for Thousand O=aks Apts.: 517
Transaction Court by Day
E 1702 [Man] 156
10 1302 [Tue] 168
120 102 [WWed | 24
100 1410002 [ Thu z
$ 1411002 [ Fri] 1
ai 14144002 [ bdan | 1
o 11502 [Tue] a5
0 1H1EI0Z [N ) 1
L L e e L L e L e
R A A A
W R S HTR0Z (Thu) !
11802 [ Fri] 18
2102 [ Man ] ZE
Z20Z [ Tue] 3
1422002 [Wied ) 5
124002 [Thu 1
2502 [ Fri) 15
Page-1 aiid

Figure 8: Transaction History Report
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Transaction Type History Report

The Transaction Type History Report provides you with line graphs illustrating the number of transactions by

Transaction Reports: Analyzing Your System

source and result that took place on each date, as well as a count of the transactions by date.

Transactions by Source-Result Line Graph: the dates are shown on the x-axis; the number of

transactions by source and result are shown on the y-axis.

Table of Dates with List of Source and Result Counts: The report includes a table of the dates and

the source-result count for each transaction.

OB ERLAN

SENTEX

Unit Name: Thousand Oaks Apts

Transaction Type History Report mnuary 25, 2002

Urit Marne #
Dezcription

Thousand Oaks Apt

Urit Type

Infirit

Humbar of Tranzactions far Thousand Daks Apis.: 517

180
160

120
100

1]

-] lH\*l—- — =B I—=—__::ll—=l—l——ﬂ—
T G S

i

R TV

@R RS I REERIRT bk

AR T o i

Ve FrREw
HE

NN NP

Oy

Podk VSR

AT AR
e s

o

manram ranram .
) ; ranraw W
pizir e g e N e v

Date

Saurce - Resul Count

Manday, lanvaryg o7, 2002

BoCKk DOORCARD READER -

DENIED "o LID CaRD

Tuosday, January I8, 22

BofKk DOORCORD RELADER -

SYSTEM RESET -

DENIED 1Yo LIDCoRD

‘Wad nosday, lan vary {9, 200

BoCK DOORCARD READER -

DEMIED "o LID CaRD

Thursday, anuary 14, 2K

BOCK DOORCOARD REQADER -

SYSTEM RESET -

DENIED 1"WA LID CAaRD

Friday, January 11, 2K

SYSTEM RESET -

Manday, lanuary 14, 22

SYETEM RESET -

Tuosday, Janvary 15, 22

BoCK DOORCARD READER -

SYETEM RESET -

DEMIED "o LID CaRD

‘Wad nosday, January 16, 20T

SYSTEM RESET -

Thursday, Januvary 17, 2002

SYSTEM RESET -

Friday, January 18, 2K

BoCK DOORCARD READER -

SYSTEM RESET -

DEMIED "o LID CaRD

oA ddlog ol 8§

Manday, lanvarg 21, 302

BoCK DOORCARD READER -

DEMIED "o LID CaRD

Fagedalz

Figure 9: Transaction Type History Report
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= = = Real-Time Event Monitoring

Real-Time Event Monitoring

This chapter will cover. ..

m  Monitoring Events

= Monitoring Multiple Units

m  Setting Alarm Profiles

Monitoring Events

Page 14
Page 15
Page 17

Important: In order to monitor real-time events, you must be directly connected to the Infinity unit or the first

unit in a Multi-Link Chain via RS-232.
1. Click on the Transaction Monitoring icon.

OR select Transactions from the Toolbar;
then, select Monitor from the drop-down
menu (see Figure 10). The Transaction
Monitoring Window will be displayed (see
Figure 11 on page 15).

2. From the toolbar, select New. A fly-out menu
of units will be displayed.

3. From the fly-out menu, select the unit you
want to monitor. The Connection window will
be displayed.

4. ERMAWIin will bring up a default Connect Set.
If the Connect Set is blank, use SPSWin to
set it up (see SPSWin User Guide,
Configuring Your Modem).

If you need to use a different connect set, click
on the down arrow. Highlight and select your
choice. You may need to do this if you have
direct connection to multiple units using
different COM ports.

5. ERMAWIin automatically brings up the unit
password, which you setup through SPSWin.

6. Click on the right arrow button _*I to start
monitoring events. OR, on the toolbar, click on
Monitor. Select Start from the drop-down
menu.

Events are recorded in the Event box at the
bottom of the window. The Connection
Progress box will display messages
pertaining to the connection with the unit.

Efl ERMA
Tranzactions Databaze Beports Tools |

Monitor ..

)

Dietal  Transaction Surmn
L s

Export ..
Archive ..

Exit

Figure 10: Monitor Option

7. Click the pause button JI to pause
monitoring OR, on the toolbar, click on
Monitor. Select Pause from the drop-down
menu. ERMAWin does not stop recording, but
does stop displaying new messages. Note:
You cannot pause monitoring with Multi-Link
units.

8. To stop monitoring, click the stop button _-I
OR, on the toolbar, click on Monitor. Select
Stop from the drop-down menu.

9. To hide the Connection area, click the ll
button. The Connection Progress and
Connection Properties boxes disappear.

10. To bring up the Connection area, click the I?
button. The Connection Progress and
Connection Properties boxes reappear.

11. When you are done monitoring, click the X
button in the upper right hand corner. You will
be returned to the Transaction Monitoring
Window.

(@ ] Note: You must stop real-time monitoring
XX before you will be allowed to close the

Connection Window.
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= = = Real-Time Event Monitoring

. Tranzaction Monitoring [_ O}

Monitar  Tool: ‘Window Help

[#] Connecting to: Unit 11 [Infinity)

Corkect Set: IAutoConnectSetDirect - ﬁit;ger: 2 )l ||| .I * ?l ’Ell ‘

Seq Mo |Trans. Date [Time | Source Code |Mame Fesult -
26 01/25/2002 [14:41  |KEYPAD, 3699 |WILLIAM GRANTED
25 01/25/2002 [14:41  |KEYPAD, 1225 |WIKKI CDEMIED TIME ZOME
24 01/25/2002 [14:41  |KEYPAD, 4469 ['WaYNE CEMIED TIME Z0ME
i i 23 01/25/2002 [14:41  |KEYPAD, 3699 1LLIAM GRANTED
I Transactlot\s ar¢ dlsplayed 22 01/25/2002 [14:41  |KEYPAD, $485—Ha v NE DEMIED TIME ZOME
om 2 01/25/2002 [14:41  |KEYPAD, 1245—=¥IKEI DEMIED TIME ZOME
t 20 01/25/2002 [14:40 |KEYPAD, 4443 ATNE CENIED TIME ZOME
) 15 01/25/2002 [14:40  |KEYPAD, 3693 WAILLIAM GRANTED
i i 18 01/25/2002 [14:40 |KEYPAD, 1245 [VIKKI CEMIED TIME Z0ME
17 01/25/2002 (14:40 |PRGM-H4 —
E 2 4 ) 0aoo

3 : Kl D. DEMIED |
15 0/25/2002 [14:35 |KEYPAD, 1665 | TOMMY GRANTED
14 M/25/2002 [14:34 |SYSTEM RESET
13 01/25/2002 1431 |PRGM-H4

12 0/26/2002 [14:29 |SYSTEM RESET
1 01/26/2002 |[14:28  |KEYPAD, E541  |MARKR. GRANTED

10 01/26/2002 [14:27  |KEYPAD, 9743 |AIDAN DEMIED wRONG DOOR |

[ s | s = |

Figure 11: Connection Window

/a0 CODE

Monitoring @ Units

Importgnt: To mgnitor mulfipfe units, each unit must be connected to a separate COM port on your computer.

1. From the Transaction Monitoring window, 4. You can arrange the way the Connection windows
select Monitor. A fly-out menu of units will are displayed. On the toolbar, click on Window.
appear. = Cascade will display the Connection windows

2. From the fly-out menu, select the unit you one on top of the next, diagonally across the
wish to monitor. A Connection window for Transaction Monitoring window (Figure 12).

that unit will be displayed. = Tile Horizontally will arrange the Connection

3. Use the buttons at the top of the window windows in horizontal rows (Figure 13).
to start, pause or stop monitoring. OR, on
the toolbar, click on Monitor. Select Start,
Pause, or Stop from the drop-down menu.

= Tile Vertically will arrange the Connection
windows in vertical columns (Figure 14).

& Transaction Monitoring =13
Monitor  Tools Window Help

E] Connecting to: Calabasas Units [Mu
E] Connecting to: Test Chain [MultiLi
[®] Connecting to: Unit 11 (Infinity]

Ca

Cao

7 Batch -
Connect Set: |3 Mumber on om E % }Ell

Connection Properties———— 1~ Connection Progre

Password: IUUUUUU Conrecting to urit =

Connection Type: Direct (A5 232] EEﬁ?CEgBDMﬁgi Direct Connect

COM Port: COM1 Wi aiting for new Tranzactions. ..
Baud Rate: 4800 baud

.
e

|F'0rt Open

Figure 12: Multiple Connection Windows
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Real-Time Event Monitoring

. Tranzaction Monitoring

Monitor Tool:  Window  Help

E] Connecting to: Unit 11 [Infinity]

[Ty o =Tet Bl Lt o onnectS etDirect

Batch
Mumber;

Caonnection Properties

ool ml %] 5|

Caonnection Pragress

’7 Pazsword: IUUUUUU ’7 Cannecting to unit =l
Contectneg Tune: Direct [R5232] EETTECEIEE.«MDE% Direct Cannect
|F'nrt Open | |Hunning...

E] Connecting to: Test Chain [MultiLink]

Batch

Connect Set: IAutoEnnnectSetDirect
Connection Properties
Password: IUDDUDU

’7 Connectnn Tune Direct R5232)

Connection Progress

I R =l

=10l x|

Cannecting ta unit

Connection Mode: Direct Connect

B

|I:0mm Fort Busy

[*] Connecting to: Calabasas Units

Mumber:
[MultiLi

Batch

71 Mumber;

Connect Set: I.&utoEnnnectSetDirect
Connection Properties
Paszword: IUUDDDD

’7 Crnnectnn Tune Direct RS 2321

Connection Progress

o ul uf %] 5

=10] x|

Connecting to unit

|

Connection Mode: Direct Conrect

- |

|D:mm Port Buzy

Figure 13: Multiple Connection Windows, Tile Horizontally

i Tranzaction Monitoring =] B3
Monitar - Tool:  Window  Help

— Connection Properties —————————

Pazsword: IDDDDUD

Connection Tepe: Direct [RS232]
COM Port; COM1
Baud Rate: 4800 baud

— Connection Properties—————————

Pazsword: IDUDUDD

Connection Type: Direct [R5232)

COM Port; COR1
Baud Rate: 4800 baud

=101 |

Connect Set; I.-’-\utqunnectSetD irect

Connect Set;
I I

AutoConnectSetDirect

— Connection Properties

Pazsword: IUDDUDU I

Connection Tepe: Direct [R5232)
COM Port: CORMT
Baud Rate: 4800 baud

|

|F!unning...

|
| |

Figure 14: Multiple Connection Windows, Tile Vertically
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= = = Real-Time Event Monitoring

Setting Alarm Profiles

ERMAW:in allows you to create a message for certain alarm conditions. The alarm message will be displayed
while you are doing real-time event monitoring. Three alarm conditions will cause a response:

1) Door ajar If one of these conditions occurs, the alarm window will be
displayed on the screen. You can program ERMAW:in to
display the alarm window until someone clicks the OK

3) Struck out button or for a period of time you specify.

2) Door forced

The alarm window operates only while ERMAWin is monitoring events in real time.

1. From the Main Window, select Tools from 7. You can change the length of time the alarm

the toolbar. warning is displayed in the Display Time
column. Or you can choose Wait For
Response; the alarm is displayed until
someone responds.

OR from the Transaction Monitoring
window, select Tools from the toolbar. The
Tools drop-down menu will be displayed.

2 From the Tools drop-down men lect 8. Inthe Alarm Text column, you can enter
) 0 € 100is drop-do enu, selec instructions on how to handle the alarm

Alarm Profiles (Figure 15). The Setting "
Alarm Parameters window will be displayed conditions. For example, you may want to
played. enter the name and telephone number of a

3. Select the unit. Use the scroll bar on the right security service.

to view your choices. .
y 9. To preview your alarm message, select

4. Select OK to continue; the Alarm Settings Preview; OR click in the Preview on
Window is displayed. Select Cancel to return Click/Keystroke box.
to the Main Window. To edit the settings for a
particular door or other relay, click in the
column on the left. The right-arrow points to
the current selection. 11. Select Done to save the alarm profiles. Select
Cancel to exit without saving. You will be
returned to the Main Window.

10. Repeat steps 5 through 10 to set alarm
profiles for more unit relays.

5. Todisplay an alarm for any of the three alarm
conditions, make sure there is a check (v') in
the Display Alarm column. 12. Figure 17 shows a sample preview alarm

. window.
6. If you want to require a response, make sure

there is a check (v') in the Response
Required column.

w,. Setting Alarm Parameters _ O] x]

Pleaze select unit definition to zpecity alarm settings:

— Sentex Units:
(1]
[nit Site Mame |nit Type
Calabazas Units kuilti-Lirk, Cancel |
Copy of Calabazas Unitz b uilki-Lirk.
Teszt Chain kAuilti-Lirk, Help |
Unit 11 [ firnity

Figure 15: Setting Alarm Parameters Window
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= = = Real-Time Event Monitoring

. Alarm Settings - Umt 11 =] B3

Y'ou may cuztomize the test that iz dizplayed when an alarm tranzaction occure at a particular relay. For each relay lizted
below, indicate whether pou wizh a mezzage to be dizplayed and how it should be dizplayed.

Alarm Responses - Unit 11
Dizplay Responze | Display Time Alaimn Text Supplemental Text Preview an
Alarm? Reguired? |[seconds] [dizplavs on a zecond line) Click/Feystroke
> ¥ True W ait For I caze of Alarm Condition, call Click okay AFTER you have
Fesponge |[310) BE5-5432 called the telephone number.
¥ Falze 10
L i i
Done Preview | [Elase &l | Cancel | Help |

Figure 16: Alarm Settings Window

Alarm Has Occurred - Unit 11

[Tranzaction <nnn*] <tranzachion date and time>
<tranzaction description>

In case of Alarm Condition, call [310]) 555-5432.

Figure 17: Alarm Has Occurred Screen
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Timestamp Edit Utility

Timestamp Edit Utility

From time to time, transactions downloaded through SPSWin may have invalid timestamps. ERMAWin allows
you to correct the invalid timestamps through the Timestamp Edit Utility.

This chapter will cover. ..

m  Selecting Transaction Batches

m  Editing Timestamps

Selecting Transaction Batches

1. From the Main Menu, click on &
the Timestamp Edit Utility Fimestamp Edi
icon. OR Uity

From the toolbar, select Tools. From the
drop-down menu, select Timestamp Edit
Utility.

At the top of the Timestamp Edit Utility
window, you will see a box labeled
Transaction Batches. Each batch contains
a group of transactions downloaded from the
unit (see Unit Site Name in Figure 18).

i, Timestamp Edit Utility

Page 19
Page 20

2a. Use the up and down arrows on the right
side of the box to scroll through the batches.
Use the right and left arrows at the bottom of
the box to see more information about the
batches.

2b. Move the right-arrow into the box next to the
batch you want to look at; the line will be
highlighted.

Select Retrieve. ERMAWIin will retrieve the
batch of transactions for that unit from the
database.

— Tranzaction Batches

Batch Timestamp
1 FA1AT171:17:27 A
10/20/99 8:13:04 Ak

Retrieve |

Batch Re

[ .40

| Greater Amedran SH i nfinitu
4 | i

(171471499 7 75 37 Abd

| R atch Fj;l
5

— Transactions

Bug 726, Batch #1 - Humber of lreealid Timestamps = 3

To edi, click in the Timestamp cell to activate an Edit button,

Seguence | Timestamp Source LInit Mo, Code Mame =
1 FA10401 35300 P HAMDHELD 1]
? 2 0B/31/2001 0B:36:00 Abd ~|DIRECT COMM 1]
? 3 06/31/2000 06:35:00 A DIRECT COMM 1]
? 4 0B/31/2000 0B:03:00 Abd DIRECT COMM 1]
4] FA2A07 55800 AM DIRECT COMM 1]
B 7419401 7:38:00 Ak DIRECT COMM 1] =
7 7419401 T:36:00 Ak CvCLE DOOR - 1] (TS
a 7419401 723200 Ak CvCLE DOOR - 1] (S
9 719401 7:26:00 Ak HAMDHELD 1]
10 7419401 F17:00 Ak DIRECT COMM 1]
11 7419401 F16:00 Ak CvCLE DOOR « 1] (S
12 7194070 4:46:00 Ak DIRECT COMM 1] b
4 [

Done Cancel

Help | Apply |

? =lnvalid Timestamp

Figure 18: Timestamp Edit Utility Window
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= Timestamp Edit Utility

Editing Timestamps

1.

In the large Transactions box at the bottom of 5.
the window, the transactions are listed. Use

the up and down arrows to the right of the box

to scroll to the bottom.

Transactions with invalid dates will have a red
question mark ("?") in the left column and the 6.

: in does not allow you to change 7.
' e valid.

Click on the down arrow next to the timestamp 8.
to make a correction. The Modify Transaction
Timestamp box will appear (Figure 19).

In the Date text box, the date will be
highlighted. Type in the month, date and last
two digits of the year. You do not need to type
a slash ("/").

In the Time text box, highlight the time. Type
the hour and minutes. You do not need to type
acolon (":").

. Modify Tranzaction Timestamp

Select Done to save the new date and time.
Select Cancel to leave the Modify Transaction
Timestamp box without saving. You will be
returned to the Timestamp Edit Utility window
(Figure 18).

Click on the Next button to move to the next
invalid timegstamp.

Repeat s 1-6 as many times as
necess

Select Apply to save the new timestamps and
continue. Select Done to save the new
timestamps and return to the Main Window.
To return to the Main Window without saving
the timestamps, select Cancel.

~Inkalid Timektamp ——————

" PM

Done
06/31/2001 06:36:00 AM
Cancel
—Change To:
Date Tirie Help
171701 DE36 | L AM

Figure 19: Modify Transaction Timestamp Box
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= = = Housekeeping and Your Database

Housekeeping and Your Database

This chapter will cover. ..

=  Selecting a Database Page 21
= Purging All Transactions Page 22
= Purging a Unit's Transactions Page 23
= Changing Purge Defaults Page 24

Selecting a Database E—

You may select an existing database or create a new
one by entering a name that doesn't exist.

& ] Note: If you select the wrong type of database
Z| (e.g., an SPSWin database), you will receive
an error message.

1. From the Main Window, select Database from
the toolbar. A drop-down menu will be
displayed (Figure 20).

2. Choose Select from the drop-down menu. The

Select ERMAWIin Database dialog box will be
displayed (Figure 21). From here you may

choose the drive, folder, file type and file name

to use.

3. Select Open to choose the displayed
database. Select Cancel if do not want to
select a different database. You will be
returned to the Main Window.

[ ]

®  Deleting a Database Page 24

= Creating a Database Page 24

= Other Database Functions Page 25
E1 ERMA M=l E3

Trangactions | Database Beports Tool: Help

= Backup ...
Purge L‘% ﬂ

Purge a Urit... .
Tranzar 97_ n Summary  Tranzaction Histary

=

Transaction Type

Create iport, Feport History Report
Delete
Compact
| .
1! Bepair 2
Transaction Timestamp Edit
M aritaring Lltility

Figure 20: Main Window, Database Drop-Down
Menu

Select EBMAWin Database 3

Blclio|i=|Ele=|

Look in; I {23 Spawin

1 Backup

1 Crystal?

_1Doc

| Feports

Eii Best D atabaze mdb
Ezi aldsps.mdb

!Ei oldtrs.mdb

B 5Psiwind2mdb
] Trewin32.mdb

File name:

Open I
j Cancel |

Filez of twpe: I"_mdb

[ Open az read-only

Figure 21: Selecting a Database
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= Housekeeping and Your Database

Purging All Transactions

After analyzing particular data, you can delete and/or archive the transactions from your transactions database.
This insures that your database of transactions is manageable and that ERMAW:in continues to work quickly.
Whenever you exit, ERMAWin checks if any transactions need to be archived and/or purged. For example,
when archiving and/or purging transactions that are 10 days old or older, ERMAWin checks the databases for

transactions that old.

If any exist, ERMAWin asks you to confirm when to archive/purge.

Perforln-tb.e-foua\wng-mst-;uclnons only if you want Q)urge your trelnsacngns-\mt-hgui-exltmg ERMAWin; the D
purge Pprrcnﬂmsmva'n'abre-mp exiting ERMAWuD

1.

4.

A OQOW

poibar (see rigure 207

O 5 drop-do enu, select Purge. Iﬁ_‘fle
Ready to Purge Transactions dialog box is
displayed (Figure 22). Changes made in this
dialog box will not be saved. To change the
default Purge settings, see Changing Purge
Defaults on page 24.

SE\IG

Patabase fror|1-_tr||e

You may purge transactions by Transaction
Age or Transactions Count.

Transaction Age: Enter the number of days
old the transactions should be in order to be
purged. For example, if you want to purge all
transactiom old or older, enter 8
days. ER subtract 8 days from the
current date and delete all transactions with a
timestamp of the purge date or older,

beginning 4t midnight of the purge date.

Transaction Count: Enter the number of
transactions you would like to keep. For
example, if you enter 100, ERMAW:in will keep
the 100 most recent transactions for each unit
and purge the rest. If a unit has fewer than the
specified number of transactions in the
database, no transactions will be deleted.

You can save the transactions you are purging
in an archive file. Make sure there is a check
(v') in the box next to Perform Archive with
Purge. If you do not want to archive
transactions, click in the box to un-check it.

| I [l

i older transactio
' i i ile. You may loo
at the text file using any text editor; or you can

import the data into another application, such
as a spreadsheet or database.

In the Archive Properties box (see Figure
22), you can specify the archive directory and
file name. If you want to change the default
directory or file name, click on the -] button.
The Change Archive File Dialog Box will be
displayed.

Specify the field delimiter. Click on the down-
arrow to the right of the Field Delimiter box
for a list of choices. A delimiter is a character
(e.g., a backslash /) that marks the beginning
or end of a unit of data.

In the Archive Options box, choose whether
to Create a new file or Append to an
existing file. Click in either of the radio
buttons. Make sure a black dot is showing in
the button next to your choice.

When you have completed your choices,
select Yes. The transactions will be archived if
you chose to archive; and purged. If you
change your mind, select No. You will be
returned to the Main Window.

. Beady to Purge Tranzactions x|
Your Transaction records will be deleted from your Yes

Trangactions Database using the critena below.

Do you want to continue?

Delete tranzactions that exceed the following:

o

Transaction Help
@ e [0 Dayls)
Tranzaction
L Caunt:
[ Perfam Archive with Purge
Archive Properties
Archive Directaory:
|E:\F'F|DGF|A"1 WSPSWIMNATHO201. TR _I
lﬁlt’ sliiter I_ Archive Options
m L2 & Create a new file
¢~ Append 1o existing
fil=

Figure 22: Ready to Purge Transactions Dialog Box
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Purging a Unit’s Transactions

= = = Housekeeping and Your Database

Use the Purge a Unit command (see Figure 23) to delete all the data for a specific unit from the transactions
database. You may want to do this if a unit's data is still present in the transactions database after you have

deleted the unit from SPSWin.

1. At the Purge Unit Definition window (Figure "
24), select the unit(s) to purge from the All

Units box.

P m =]

the desired leﬁ:l

Tip: To select multiple units, hold down the
[Ctrl] or [Shift] key on your keyboard and click

Clicking the double right arrow button

> .
selects all units.

m  Clicking the single left arrow button ;l
removes a highlighted unit from the
Selected Units box.

Note: If you select a multi-link chain name to
2| purge, all the units within the chain will also be

purged. meidual units within a
chain, sele it by its number within the

= Clicking the double left arrow button

removes all units from the
Selected Units box.

chain (e.g., Unit #1, Unit #21ctu.). |
2. Click the single right arrow button L

3. Click OK and then click Yes at the

d The confirmation dialog box.

selected unit(s) will appear in the Selecte

Units box.

g ERMA

Transactions | Database Beports  Tools  Help

Select ...

" Backup ...

Purge

Tranzal
R Create ...
Delete

Compact

'_1! Bepair 2

Timeztamp Edit

Tranzaction
Fd onitoring

Purge a Unit...

= B3

I-n Summary  Transaction History
port Report

Tranzaction Type
Hiztory Repart

Utility

%, Purge Unit Definition

Figure 23: Purge a Unit

— Select Units to Purge
All Uit

Selected Units:

Bug 726

Calabazaz Unitz #1: Unit #1
Calabazas Unitz #2: Unit §2
Calabazas Uitz #3: Unit #3
Calabazaz Unitz #4: Unit #4
Calabazas Unitz #5: Unit #5
Copy of Calabazas Unitz

Greater American Storage

Copy of Calabazas Units #1: Unit #1
Copy of Calabazas Unitz #2: Unit #2 E
Copy of Calabazas Unitz #3: Unit #3
Copy of Calabazas Units #4: Unit #4 e

Copy of Calabazas Unitz #5: Unit #5

= Calabazas Units

1] | Cancell Help |

Figure 24: Purge Unit Definition Window
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= Housekeeping and Your Database

Changing Purge Defaults

1.

In the Main Window, select TWhe

toolbar (Figure 25).

Select Preferences. The File Mainte
Preferences window, Purge page, is m
(see Figure 26).

In the Purge By box, click in the circle next to
your selection; a black dot will appear. Select

You may choose to write the transactions into
an archive file when you purge them, or you
may simply erase them. Make sure there is a
check (v') in the box next to Perform Archive
with Purge if you want to archive your
transactions.

Select Apply to save the changes you
entered. Select Done to save the changes and

either Transaction Age and the number of
days; or Transaction Count and the number
of transactions to keep in the database for

return to the Main Window. Select Cancel to
return to the Main Window without saving

. . . changes.
each unit (starting with the most recent). 9
g ERMA ):‘ File Maintainence Preferences E
Tranzactions Databaze Heportz | Tools Help Purge ]/ Archive T Export
Timestarmp Edit Utility...
- Alarmn Praofiles ... Chrl+ds Purge By
[‘L, Diatabaze Upagrade Litility % Transaction Age: I'ID— Diay(s]
Figure 25: Main Window, Tools Drop-Down Menu Eransactinn
ount:

¥ Perfarm Archive with Purge

Dione | Eancell Apply | Help |

Figure 26: File Maintenance Preferences Window,
Purge Page

Deleting a Database

If a database is corrupted beyond repair or if you want to run with a “fresh” database, you can delete your
current database. ERMAWin will automatically create a new database for you or you can create a new
database (see Creating a Database below).

1.

In the Main Window, select Database from the toolbar. The Database drop-down menu will be
displayed.

From the Database drop-down menu, select Delete. ERMAWIin will ask you to confirm that you wish to
delete the database.

After the database is deleted, you will be returned to the Main Window.

Creating a Database

ERMAW:In gives you the ability to create a new database if you have deleted it. If you want the new database to
have the same name as the old one, you must delete the old database (see Deleting a Database above). To
create one with a different name, use the Select a Database utility (see Selecting a Database on page 21).

1.

In the Main Window, select Database from the toolbar. The Database drop-down menu will be
displayed.

From the Database drop-down menu, select Create. ERMAWin will ask you to confirm that you wish to
create a new database. The new database will be named TRXWIN32.MDB (or the name of your last
database).

After the database is created, you will be returned to the Main Window.
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= = = Housekeeping and Your Database

Other Database Functions

BACKUP
ERMAWiIn lets ym backup file of your ERMAWin database. You may specify the backup database
name and directory:

.| Note: If your directory does not have enough disk space to hold a copy of the database, your backup
| will fail. _In this [case, delete the failed copy and back up your database again.

DATABASE UPGRADE UTILITY

Launches the database upgrade utility. Once the utility has completed its task, you must either re-"Select" the
database (from the database menu) or close ERMAWIin and re-launch it. For more information about running
this utility, refer to the SPSWin User’s Guide or On-line Help.

The following functions should be used only under the qualified guidance of your local Sentex Systems dealer.

COMPACT
This function allows you to compact an existing database in order to minimize memory usage and speed up
data access. A faulty database must be compacted before it can be repaired.

REPAIR
This and the Compact function (above) are used to clean up a sluggish or hard-to-open database. This feature
should only be used after trying Compact.
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Utilities

This chapter will cover. ..

®  Archiving Transactions

m  Changing Archive Defaults

m  Exporting Transactions

m  Changing Export Defaults

Archiving Transactions
Archive transactions when they’re no longer needed, to keep an a

Page 26
Page 27
Page 28
Page 29

udit for historical records, and when you want

to look at them using another application such as a text editor, spreadsheet, or database. The transactions will
be deleted from the database and written to a text file. The first few lines will be a descriptive header.

1. In the Main Window, select Transactions
from the toolbar (refer to Figure 10).

2. From the drop-down menu, select Archive.
The Transaction Archive Utility window will
appear (see Figure 27). 5.

3. Aright arrow points to the name of unit for
which transactions will be archived.

Scroll left or right for more information about 6.
the transactions.
Scroll up or down to see more units. 7.
Select the unit.

4. Select what you want to archive: No
Transactions, All Transactions, Date Limited,
or Count Limited. 8.

Date Limited: allows you to specify the
beginning and ending date of the transactions
you want to archive.

Count Limited: allows you to archive a
specific number of transactions. Transactions
are archived beginning with the oldest
transaction.

Specify the drive, folder and name of the
archive file. If you wish to change the default
drive, folder and name, click on the =] button.

Select whether to create a new file or append
the transactions to an existing file.

Specify the delimiter to use between fields. A
delimiter is a character (e.g., a backslash /")
that marks the beginning or end of a unit of
data. Click on the down-arrow to the right of
the Field Delimiter box for a list of choices.

Select Apply to save the settings. Select
Archive to save the settings and archive the
transactions. Select Cancel to leave without
archiving.

. Transaction Archive Utility

‘wihen vou ARCHIVE tranzactions, the selected transactions will be written out to a text file using your specifications along with

a descriptive header. The selected tranzactions will alzo be DELETED from the da

tabase.

— 1. Select Unit

| Option |UnitName |Transacti0ns | Starting Timestamp | Ending Timestamp | File Mame
] |Storage Inc. | |

thru:

o © AM
10721798 fos02 | ¢ PM‘  ppend

" Count Limite

N [ |
2. Select What to Archive 3. Specify Destination

= Mo Transactions _ . = i Filename:

i~ Al Transactions e I‘ID.-"‘IB;’SS 0341 i PM Ic:\progra”‘l\spswin\greate.trx _I

* Create new file D elimiter:

ta existing file Cornrna -

Apply I A[c:hlvel Cancel | Help ||

Figure 27: Transaction Archive Utility Window
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Changing Archive Defaults

1. In the Main Window, select Tools from the
toolbar (see Figure 25).

2. Select Preferences. The File Maintenance
Preferences window is displayed (Figure 28).

3.| The default dlrectory appears in the Archive

o 0 ol may type in the
- - 'OR click on the

B owse for Folder box is
o‘l!:]'o]?-\'[:lo‘l!i[g’lll'(:'ﬂl

€ default field delimiter is displayed in the
Field Delimiter box. A delimiter is a character
(e.g., a backslash '/") that marks the beginning
or end of a unit of data.

= = = Utilities

To change the delimiter, click on the down-
arrow to the right of the Field Delimiter box.
Select a delimiter from the list.

You may create a new archive file or append
the newtrgnsactions to an existing archive file.
Click in circle next to your choice. A black
dot will @ear in the circle.

Select ly to save the archive settings.
Select e to save the settings and return to

the Mai indow. Select Cancel to return to
the main window without changing the archive
preferences.

42 File Maintainence Preferences |

Purge T Archive T E sport

.

The Archive utility iz used to wiite selected tranzactions to a text file
befgre they are dgleted from the databaze. Amchiving may be done in
conunchion wWith purging o az a stand-alone operation.

Archive Directory:

SPROGRA™T\SPSWINS E
— =1

Archive Extension: Itr:-:

File Options———— — Field Delimiter

& Create a new file IC j
~ Append to existing amma
filr:

anel Eancell .-’-'-.Eplyl Help |

Browse for Folder HE

Chooze a new Archive Directom

_| Seagate Software =]
_| Sentex

&[] SGawin

----- 3 Slerra Orn-Lire

[ Y1 =l

ak. I Cancel |

Figure 29: Browse for Folder Window
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Exporting Transactions
Exporting transactions copies the transactions into a file, but does not delete them. The transactions are written

to a text file without
spreadsheet or text

1.

In the Main Window, select Transaeti
from the toolbar. m

From the drop-down menu, select Export. The
Transaction Export Utility Window is
displayed.

A right arrojw points tp the name of the unit for
which transactions will be exported. Select the
unit.

Select what you want to export: No
Transactions, All Transactions, Date Limited,
or Count Limited.

Date Limited: allows you to select the
beginning and ending date of the transactions
you want to export.

Count Limited: allows you to export a specific
number of transactions. Transactions are
exported starting with the most recent.

i, Tranzaction Export Utility

Wwihen pou EXPORT tranzactions. the selected transactions will be written out ko a text file uzing your specifications. Theze

transactions will HOT be deleted from the databaze.
—1. Select Lnit

MYOU can then import the transactions into another application such as a

5. Specify the drive, folder and name of the
export file. If you wish to change the default

drive, folder and name, click on the _| button.

6. Select whether to create a new file or append
the transactions to an existing file.

7. You may specify the delimiter to you use
between fields. A delimiter is a character
(e.g., a backslash /") that marks the beginning
or end of a unit of data. Click on the down-
arrow to the right of the Field Delimiter box
for a list of choices.

8. Select Apply to save the settings. Select
Export to save the settings and export the
transactions. Select Cancel to leave without
exporting. You will be returned to the Main
Window.

Option | Unit Mame Tranzactionz | Starting Timestamp | Ending Timestarmp | File Mame
Storage Inc.
KN [ I
— 2. Select WWhat to Expart 3. Specifty Destination
= Mo Transactions Filename:
™1 Al Transactions chprogra™ 1 hepowintatorage. e _I
" Date Limited Delimiter;
* Count Limited IE'I3 " Append to exizting file IEumma j

Apply I E xport | Cancel | Help ||

Figure 30: Transaction Export Utility Window
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Changing Export Defaults

1.

In the Main Window, select Tools from the
toolbar.

Select Preferences. The File Maintenance
Preferences window is displayed.

The default directory appears in the Export
Directory text box. To change the drive or
directory, type in your choice. OR click on the

= | button.

The default file extension is displayed in the
Export Extension text box (Figure 31). You
may change the extension by typing in your
choice.

The default field delimiter is displayed in the
Field Delimiter box. A delimiter is a character
(e.g., a backslash '/") that marks the beginning
or end of a unit of data. To change the
delimiter, click on the down-arrow to the right
of the Field Delimiter box. Select a delimiter
from the list.

= = = Utilities

You may create a new export file or append
the new transactions to an existing export file.
Click in the circle next to your choice. A black
dot will appear in the circle.

Select Apply to save the export settings.
Select Done to export the transactions and
return to the Main Window. Select Cancel to
return to the main window without changing
the export preferences.

):‘ File Maintainence Preferences

Purge T Airchive

I

Ewport Directony:

The Export utility iz uzed to write selected tranzactions to a test file.
Thesze tranzactions are MOT deleted from the databasze.

|E:"~F'HEII3F|.-’-‘-.”1 LSPSWANY,

Export Estenzion: Itn-:

File Optiohs

Figld Drelimiter

' Create a new file

¢~ Append to exsting
file

I Cormma

anel Eancell .-’-".Epl_l,ll Help |

Figure 31: File Maintenance Preferences Window, Export Page
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Help
This chapter will cover. ..
= Getting Help Page 30
= Technical Support Page 31
= About ERMAWin (Menu Option) Page 32

i [ 1
Getting Help

To access the ERMAWIin online help, press F1 at any time, OR
1. From the Main Window, select Help on the toolbar. The drop-down Help menu will appear.
2. Select Help to start the online help on the Contents tab. OR

Select Help Index to start the online help on the Index tab.

Keep Help on Top: When enabled, ERMAWin Help will remain in front of all other ERMAWin windows.

& ERMA =] E3

Tranzactions Database Heports Tools | Help
Help... F1

= ma Help Indes . E=
% L F] % Keep Help on Top @
»

Technical Suppart

Tranzaction Detal  Transaction Sur ih Tranzaction Type
R epart R epaort sbout .. Hiztary Repart
W

Tranzaction Timestamp Edit
M oriitaring Lty

Figure 32: Main Window, Help Drop-Down Menu
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Technical Support

gl ERMA
Tranzactions Databaze Heportz  Toolz IH
Help ...
= = Help Index ..
:| t* Eeep Help o Top

Technical Support

=] E3

F1

=]

4 | Dump Tranzactions Image

FrarreaeHerrBekat Tlansactinn Sun About

Trace...
D L

I =] npnrl‘ R Epl:lrt
Tranzaction Timestamp Edit
b oritoring I tiliky

Howe To Contact ...

Figure 33: Help Drop-Down, Technical Support Fly-Out Menu

DUMP TRANSACTIONS IMAGE

Help

Displays the Dump Transactions Image screen (Figure 34). This screen allows you to select the desired unit
transactions which will then be dumped into a file at <ermawin path><shortname.dbg>. This feature is usually

used for debugging.

OV
A

Select one ar more tranzachion batches to write to a file. Click oh a revizsion to select or deselect it.

A check mark will appear nesxt to the selected revizions.

Chck the OF. buttan when you have made all of your selections.

. Dumping Tranzaction Images E

Writing Transaction Images To A File

Batch Timestamp

1042099 3:13:04 AW

1042193 8:25:37 AM

Unit Site Mame Batch

Greater American St 29

Greater American St an

Batch Retrigsal
Batch Retrieval

{1

ak. | Qanel Help |

Figure 34: Dumping Transaction Images
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TRACE
Displays the Trace Options window, containing a list of program functions which can be selected to create a log

of ERMAWin program activity.

.. | Notes:

A

= = The factory default for Trace functions is None.
= This feature should ONLY be used under the guidance of qualified technical support personnel.

. Trace Options L |Ofx]

Thiz facility will produce a trace log of program activity for SPSWin.
e recommend that pou uze thig facility only under the guidance of
your technical support provider,

— Check the categories to be traced:
[ Al Databa

- ﬂihm [ Database Updates

[ Al Communications
[ Connect [ Sending Data

[ Modem Configuration [ Rleceiving Data
[ Unit Definitions [ Transactions [ Beports

[ &l V¥ More

— Do you want ta ..
&) [ireate a rew ace fe {0 Sppend|ta ar existing ace file

| I—
oK I Cancel | Help |

Figure 35: Trace Options

How To CONTACT
Select this feature for information about whom to contact for technical support.

About ERMAWin (Menu Option)
Selecting this option will display information about the version and release of your copy of ERMAWin, along with
the full path of the EXE files and databases. You may need this information when calling Technical Support.

Page 32 of 33
Doc 6001648, Rev B



= = = Help

CHAMBERLAIN"

SENTEX
®
COPYRIGHT® 2002, ALL RIGHTS RESERVED

This document is protected by copyright and may not be copied or adapted without the prior written consent of
Sentex Systems. This documentation contains information proprietary to Sentex and such information may not
be distributed without the prior written consent of Sentex. The software and firmware included in the Sentex
product as they relate to this documentation are also protected by copyright and contain information proprietary
to Sentex.

Microsoft and Windows are registered trademarks of Microsoft Corporation. Other brands and their products are
trademarks or registered trademarks of their respective holders and should be noted as such.

FOR TECHNICAL SUPPORT, PLEASE CONTACT YOUR LOCAL SENTEX SYSTEMS DEALER
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